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Curbside Recycling Cart Tagging Pilot Program:
Planning, Implementation, and Findings

July 2022
Overview

The Solid Waste Agency of Northern Cook County (SWANCC) executed a cart-tagging pilot in
May 2022. The pilot was proposed to reduce contamination in curbside recycling carts by
providing direct feedback to residents on materials observed in their carts. SWANCC is planning
to use this pilot to provide resources and guidance to enable its member communities to complete
cart-tagging programs of their own, improving the quality of recyclables.

Pilot participation was offered to any interested SWANCC member community at no cost to
participants; however, members did need to provide staff and/or volunteer support to complete the
program. The pilot included a mailing to households in each pilot area prior to the start of cart
tagging to inform them of the pilot and provide recycling guidelines. Carts were then inspected
weekly for four consecutive weeks on the regular recycling collection day, tagged based on the
observed materials in the cart, and findings of the types of contamination were recorded by the
field teams. During the last week of tagging, cart tags included a link to a resident survey to receive
community feedback about the pilot.

Principal findings of the pilot include:

e Predominant contaminants by residents: The most frequent contaminant seen in all three
communities were single-use items. Many recyclable materials were found dirty, wet, or
containing food, all of which contaminate otherwise recyclable material.

e Impacts of cart-tagging pilot: There was a general decline in the number of “Oops!” tags
each week, and even in carts where contamination persisted throughout the pilot staff noted
a meaningful decrease in the amount of contamination in individual carts.

e Materials for which education is most needed: Cart-tagging observations readily revealed
specific materials for which more education is needed, and these materials varied by
community. In Mount Prospect for example, the most predominant contamination found
was shipping packaging, while in Evanston large amounts of shopping bags and plastic
film were seen. These are items that each community can target through updated recycling
guidelines and other focused outreach and messaging beyond completion of the pilot.

Cart-tagging pilot materials were revised based on findings and lessons learned during the pilot.
Going forward, SWANCC staff is equipped to provide cart-tagging and contamination training to
staff in member communities, as well as materials that can be replicated or adjusted per
community, for interested members to conduct their own tagging program.

This report documents the cart-tagging pilot program, including the recruitment and planning
process, materials used, program costs, data collection and analysis, challenges encountered, and
recommendations for future cart-tagging programs.

Page 1 of 14



Curbside Recycling Cart Tagging Pilot Program

Recruitment

During SWANCC’s October 2021 Recycling Coordinator’s meeting, the cart-tagging pilot
program was introduced, and members were asked to volunteer to participate with the hope of
securing three participating communities. Barrington, Evanston, and Mount Prospect each were
interested in participating. From a scheduling and execution perspective, these three communities
enabled the pilot to be run in all communities concurrently because they each had different
recycling collection days.

After gaining initial interest from the members, SWANCC staff developed a proposal for the cart-
tagging pilot for staff in each community to secure administrative approval to participate, including
information on cart-tagging in general and its potential benefits (see Appendix A). The approach
for the pilot was modeled after experience and guidelines from other entities previously performing
cart-tagging or researching contamination reduction strategies, including The Recycling
Partnership and Solid Waste Association of North America (SWANA).

Pilot Planning and Parameters for Participating Communities

Working with each community’s respective coordinator for the pilot, the proposal was presented
to village administration to obtain permission to conduct the pilot. Village staff then worked to
identify the pilot program area, with a goal of capturing 100-200 households in each community.
The total number of households included was ultimately dependent on housing density, the number
of staff and volunteers available for tagging, and collection route boundaries. SWANCC
committed two members of its staff to support each community, with additional staff and volunteer
support recruited by each community coordinator. It was determined that at least two members of
village staff needed to be present for each day of inspections in addition to SWANCC’s two staff
members, making a minimum crew size of four for each community.

Specific parameters for the pilot varied by community based primarily on the number of staff and
volunteers available and the density of housing in the pilot area:

Barrington:

e The neighborhood selected by Barrington had large lots with more distance between
homes, so having 3-4 inspection teams of two persons was necessary to complete
inspections efficiently.

e Barrington secured significant support for the inspections from their Environmental
Advisory Committee, whose members were willing to volunteer their time to complete
inspections

e Based on the number of staff and volunteers available to complete the inspections, a pilot
area of approximately 200 homes was determined to be feasible.

! The Recycling Partnership: “Oops!” tags
Solid Waste Association of North America (SWANA) Applied Research Foundation: Reducing
Contamination In Curbside Recycling Programs
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Evanston:

e Evanston committed two staff members per week, in addition to the two SWANCC staff
members. No volunteer support was obtained to supplement staff, so weekly inspections
were performed by a crew of four.

e The pilot area selected was comprised of closely spaced homes with alley collection,
making approximately 200 homes feasible for the field team to inspect.

e Evanston collects its own recycling, so staff was able to easily coordinate with their
collection staff to schedule inspections ahead of collection.

Mount Prospect:

e Mount Prospect committed two staff members per week, in addition to the two SWANCC
staff members. No volunteer support was obtained to supplement staff, so weekly
inspections were performed by a crew of four.

e The pilot neighborhood was more dense than in Barrington, but less dense than in
Evanston. Because of the neighborhood layout and density, and given the staff available,
approximately 100 homes were considered feasible.

Maps of each community’s pilot area are contained in Appendix B.
Pilot Program Materials

Mailers and Recycling Guidelines: Prior to beginning the cart-tagging pilot, residents received a
mailer providing notification of the pilot. The mailer included a letter on letterhead from and signed
by the member community outlining the pilot and its purpose, a sample of the tags that would be
used, and current curbside recycling guidelines (do’s and don’ts) to educate residents on proper
recycling. A list of addresses was provided to SWANCC staff for each community to prepare and
send the mailing, with SWANCC covering all costs of materials and postage. A copy of the direct
mailer to residents is in Appendix C. SWANCC’s curbside recycling guidelines were printed,
double-sided, on a half-sheet postcard, with one side showing acceptable recyclables and one side
showing unacceptable materials. A copy of SWANCC’s curbside recycling guidelines is contained
in Appendix D.

“QOops!” and “Thank You!” tags: Staff estimated the amount of “Oops!” and “Thank You!” tags
needed for the inspections in each community. Considerations for the number of tags required
included estimating cart set-out rates and projecting the initial contamination present. Because the
pilot was being conducted over a short period in four consecutive weeks, estimates erred to the
high side because there was not sufficient time to order additional tags if they were needed. Tags
were specific to each community, including their community logos and a QR code linked to a
community-specific webpage. For the cart-tagging pilot, SWANCC ordered a total of 3,480 cart
tags, consisting of the following quantities and types by community:

e Barrington: 650 Oops! Tags / 650 Thank You! Tags
e Evanston: 760 Oops! Tags / 760 Thank You! Tags
e Mount Prospect: 330 Oops! Tags / 330 Thank You! Tags
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In Evanston and Mount Prospect, “Oops!” tags were headed in red with red text, and “Thank You!”
tags were headed in blue with blue text so that residents would be able to easily differentiate the
two tags.

Based on feedback from Barrington’s Environmental Advisory Committee, the tags in Barrington
were all headed in green with either red or blue text depending on the tag type, reducing visibility
of whether the tag was an “Oops!” or “Thank You!” tag from a passerby to minimize concerns
that different colored tags may shame residents for contamination. Images of the cart tags are
contained in Appendix E.

Website: SWANCC’s website is an established resource the Agency was able to utilize to deliver
information to residents in the pilot neighborhoods. SWANCC staff made a page on its website
for each community and posted a map of the pilot area, a copy of the mailer and guidelines, and
general information on contamination and recycling. A QR code for each community’s page was
printed on the bottom of each community’s tag and recycling guidelines for easy access by
residents. A screenshot of Barrington’s SWANCC webpage can be found in Appendix F.

Pilot Program Costs

This project was funded by SWANCC, with no direct costs for materials incurred by the pilot
communities.

SWANCC’s cost for materials and supplies for the pilot was about $2,500 for all three
communities. At approximately 500 households included in the pilot, the materials cost
approximately $5 per household. Material and supply expenses included:

e Planning expenses (printing costs for direct mailers, envelopes, and postage) $700
e Cart tags & Recycling Guidelines cards (printed by outside contractor) $1,300
e Field supplies (markers, gloves, weather supplies, etc.) $200

SWANCC incurred additional costs for labor associated with recruitment of pilot communities,
development of all pilot program materials, creation of community webpages, community
coordination, cart-tagging training, field inspections, and post-tagging data analysis and reporting.
In total, approximately 700 hours of staff time were invested in the pilot from initial planning
through data analysis and reporting. A breakdown of SWANCC staff hours is listed below:

e Tag and materials design: 280 hours

e Pre-tagging planning, coordination, and training: 220 hours (average 70-75 hours per
community)

e Field inspections: 48 hours

e Post-tagging data analysis and reporting: 140 hours

Additional in-kind labor support from the communities was provided, including for planning and
coordination and weekly field inspections; these labor hours were not tracked by SWANCC staff.

In general, time on materials design was an upfront investment by SWANCC staff, which members
will not incur when executing future cart-tagging efforts because the program materials are all
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developed and available for their use. Time will be required for any program for pre-tagging
planning and coordination, field inspections, and data analysis. The amount of time expended will
be dependent in part on the number and density of homes included in the tagging program and the
number of weeks that inspections will be performed. As a benchmark for field inspections,
resource efficiency in the pilot was:

e 8-10 homes per person per hour of field time in low-density areas (e.g., Barrington)

e 12-15 homes per person per hour of field time in medium-density areas (e.g., Mount
Prospect)

e 18-20 homes per person per hour of field time in high-density areas / alley collections (e.qg.,
Evanston)

A well-executed cart-tagging program will be labor-intensive and requires focused attention and
leadership to achieve efficiency and quality results.

Data Collection and Analysis

Data Collection: Data collected through the pilot program provides great insight into areas where
residents are in need of more recycling education. Primary datasets developed and reviewed
provide information on:

e Recycling participation rates, quantifying the number of households setting out recyclables
weekly within each pilot area;

e The percentage of recycling carts containing any kind of contamination; and

e The types of contamination present and prevalence by contaminant.

Data was collected using Google Forms. Google Forms is free to anyone with a Google account,
and accessible to anyone with a link to the questionnaire through any mobile device. This
simplified sharing the form with staff and volunteers prior to inspections. A copy of the Google
Form is included in Appendix G.

Each household observed was a unique form entry. Data entry started by entering a house number
and selecting the street name from a drop-down list for efficiency. Participation was then noted
based on whether a recycling cart was present at the collection point and contained material or not.
If the household was participating (their cart was on the curb, with materials inside), any visible
contaminants were selected from a drop-down list and an “Oops!” tag was placed on the cart
identifying the contamination seen. If no contaminants were visible, the “NONE! (Thank You
Tag)” option was selected and a “Thank You!” tag was placed on the cart. The form also included
a section for the inspector to leave comments about cart contents in case that specific resident
called to ask any questions.

Participation Rates: Data on the number of carts set out during each inspection event allowed for
calculation of recycling participation rates in each pilot area. The pilot was not intended to impact
recycling participation, and in fact participation rates in each community were generally constant
throughout the pilot. The participation rate instead serves as a measure of the commitment to
recycling as well as quantifying the proportion of households in the pilot area receiving feedback
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through the cart-tagging pilot. The average participation rates during the pilot by community are
listed below:

e Barrington: 82.5%
e Evanston: 75%
e Mount Prospect: 84.7%

These rates indicate recycling is an established and heavily utilized service in each pilot area,
reinforcing the importance of ensuring that residents have sufficient education to recycle correctly.

Presence of Contamination: Inspectors were only able to comment on top-lying materials within
the recycling cart. Inspections were strictly visual and limited to the materials visible when lifting
the recycling cart lid.

Figure 1 below represents the percentage of “Oops!” tags given per week in each community. In
all communities, fewer “Oops!” tags were given in the last week of the pilot than in the first week,
indicating that cart-tagging was effective in reducing contamination.

100%

90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

Barrington Evanston Mount Prospect

m\Week1l mWeek?2 Week 3 Week 4

Figure 1. Percentages of “Oops!” Tags Placed by Week

Staff could clearly see an improvement in the quality of material in residents’ carts on a weekly
basis. Some carts were heavily contaminated the first week, and far less contaminated each week
moving forward. Though some carts may have received an “Oops!” tag every week during the
pilot, there was notable improvement in those carts with less contamination and/or fewer types of
contaminants noted.

This program did not include an assessment of the total amount of contamination in the recycling
carts, and therefore it is unknown whether the amount of contamination changed from the
beginning to the end of the pilot. However, based on the reduction in the percentage of “Oops!”
tags issued and reduction in prevalence of most contaminants over the course of the pilot in both
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Barrington and Mount Prospect, it is likely that total contamination within the recycling stream
did decline over the pilot period in those communities. Data for Evanston is less definitive, and
further discussion of the challenges for cart tagging in the area assessed in Evanston are discussed
in the “Challenges and Lessons Learned” section of this report.

Contamination By Type: Staff was able to then track the prevalence of each contaminant by type

based on all inspections.

Many of the contaminants found during inspections consisted of materials that weren’t
initially expected to be present in such a large quantity, such as single-use cups.
Single-use items were the most prevalent contaminant, including plastic items like cups,
cutlery, wrappers, and packaging, and paper items like napkins, paper towels, tissues, and
plates. Examples are shown in Figure 2.

Figure 2. Examples of Single-Ue Contaminants

Many items were observed and marked as contamination that would have been recyclable
if they were empty and clean when placed in the cart, or if they had not been contaminated
by food or liquid after they were placed in the cart.

Evanston residents significantly reduced the amount of plastic bag and film contamination,
one of the top five contaminants targeted by the tagging materials. Occurrences dropped
from 75 the first week to 44 the final week of tagging.

In Mount Prospect, shipping packaging was shown as the most prevalent contaminant, with
more than 50% of carts including shipping packaging that is not accepted in the curbside
recycling cart in the first week. Though it remained the most prevalent contaminant at the
end of the pilot, carts with this type of contamination dropped by half, and shipping
packaging was observed in approximately 25% of carts by the end of the four-week period.
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Figures 3 through 5 show the presence of each contaminant in each community by type for each
week of the pilot. Percentages reflect the proportion of all carts set out that week that were noted
to contain the contaminant. Therefore, the graphs depict the frequency of visible contaminants
across all carts in the pilot, not just the carts that had contamination present.

Shopping Bags/Film

Bagged

Single use cups

Soiled containers

Single use plastic
Wrappers/food packaging
Single-use paper

Bulk

Foam

Shipping packaging
Food (whole)

Batt/Elect

0% 10% 20% 30% 40% 50% 60% 70%

Week 1 Week 2 Week3 mWeek4

Figure 3. Contaminants by Type in Barrington
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Shopping Bags/Film
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Figure 4. Contaminants by Type in Evanston
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Figure 5. Contaminants by Type in Mount Prospect
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Resident Feedback Survey: During the last week of inspections in each community, a card with a
link to a resident survey was attached to each tag. The survey included seven questions asking
residents about their recycling knowledge prior to the pilot and after it was completed, and how
they felt about the pilot program. The survey was easily accessible through a QR code printed on
the card attached to the tag.. There was also ;

an incentive to win a $50 Visa gift card for
taking the survey. Figure 6 is an example of

As part of the cart tagging program,
please take a two-minute survey. Your

the card with the QR code, which was
printed on yellow cardstock. The full list of
survey questions can be found in
Appendix H.

In addition to the formal survey, SWANCC
staff engaged in a lot of direct
communication and education  with

feedback is important to us!

Enter the raffle to win
a $50 giftcard!

e :. swancc.org/recycling/ ;
— evan-cart-tag :

i al

Evanston

residents while completing inspections on *
the street. Staff was able to tell some
residents exactly what items were
considered contamination, and why. Staff found some residents were confused as to whether they
were being cited for contamination or being thanked for recycling correctly because the cart tags
had the same information discouraging bagged recyclables on the back, whether it was an “Oops!”
or “Thank you!” tag. This confusion was also reflected in the survey responses. Two residents
stated:

Figure 6. Example Resident Survey Card

e “I’m not sure if we got a pass or fail. One side says Lookin good the other side says leave
materials loose.”

e “You cannot differentiate the times of good job or not so good. The tag does not explain it
clearly.”

With respect to knowledge gained and the quality of materials provided, residents in each
community found value in the cart-tagging program:

e Residents rated their knowledge about recycling higher after the pilot than before;

e Residents indicated that participating in the pilot increased their knowledge of what can be
recycled at the curb; and

e Residents felt the recycling information provided in the mailing and through the cart tags
was very clear.

A full list of resident responses can be found in Appendix I.

The survey was voluntary, and not all residents who participated in the cart-tagging pilot
responded. The response rate in each community was:

e Barrington: 16%
e Evanston: 5%
e Mount Prospect: 13%
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These rates are consistent with, and in Barrington and Mount Prospect higher than, expected
voluntary survey response rates would be when the survey is not directly administered through
one-on-one communication with each resident and where no follow-up attempts are made to secure
a response.

Challenges and Lessons Learned

Part of the purpose of a pilot program is to identify the unforeseen challenges or weaknesses within
a program protocol to make adjustments before advancing a more established program. This
section summarizes the most notable challenges that were encountered during the cart-tagging
pilot and identifies solutions that were implemented real-time as the pilot continued or are noted
for future implementation of similar programs.

Data Collection

Challenge 1: After the first week of tagging, several contaminants not directly included on the
“Oops!” tag or in the Google Form were noted to be prevalent in recycling carts. These were
identified by the inspectors in the “Other” category on the Google Form and largely consisted of
single-use items. This required a large amount of time to type the various contaminants in addition
to noting them in handwritten comments on the cart tag. Additionally, it would have required a
large amount of manual effort to complete data analysis.

Solution: To make data collection more efficient and enable better post-tagging data analysis,
SWANCC staff added seven more categories to the contaminant listing in the Google Form based
on observations after the first week of inspections, including:

e Single-use cups

e Single-use plastic

e Single-use paper (napkins, paper towels, paper plates)
e Food (whole food items)

e Soiled containers

e Shipping packaging

e Wrappers (food packaging, candy wrapper, chip bags)

By adding these options to the form, the data was clearer and more concise, and the “other”
category was limited to items that were far less common. “Other” items continued to be hand-
written on the tags since the tags were pre-printed.

Challenge 2: There were some homes, especially in Evanston where carts were in alleys behind
the homes and house numbers were not visible, that were difficult to get an address from.

Solution: The field crew made its best guess or used a description of the home in lieu of an address.
Data analysis on a home-by-home basis was not of interest for the pilot, so the impact of logging
an incorrect house number on data quality was immaterial. House numbers were tracked primarily
to give accurate feedback to residents if they inquired about the tag they received; however,
throughout the duration of the pilot neither SWANCC staff nor the participating communities had
any residents reach out to ask why they received an “Oops!” tag.
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Tag Design:

Challenge 1: The original tag design was based on The Recycling Partnership’s “Oops!” tag which
identified the same top five contaminants used on SWANCC’s tags. SWANCC staff reached out
to many contacts within the Illinois Recycling Contamination Task Force and to local MRFs, and
they agreed that the selected contaminants are a continuous problem.

Similar to the data collection challenge encountered by identifying only five contaminants on the
cart tag, staff realized it was difficult to educate residents from the limited tag categories. It was
apparent that many contaminants were present that weren’t listed on the tag, and contaminants
present but not noted on the tag needed to be written in the comments section of the tag. This made
communication with residents confusing, because even though none of the five contaminants were
checked on the tag, they were still receiving an “Oops!” tag for contamination.

Challenge 2: The back of the tag, with the constant message of “Don’t Bag Recycling” on both
“Oops!” and “Thank You!” tags, proved to be confusing to residents. Many residents were
confused and thought they were being cited for bagging their recycling even though they had
received a “Thank You!” tag.

Challenge 3: Barrington’s tag design was different from the other two communities because they
had chosen to make all their tag headings green so residents would not be shamed for
contamination. Many residents were confused whether they were getting an “Oops!” or “Thank
You!” tag each week because of the visual similarity with all tags being green.

Solution: With feedback from village staff and volunteers, as well as the field and data recording
observations, SWANCC staff redesigned the “Oops!” and “Thank You!” tags. A copy of the
revised “Oops!” and “Thank You!” tags can be found in Appendix J.

The new “Oops!” tags feature checkboxes for more types of contaminants, along with explanations
of specific categories of contaminants. The back side includes information on “Wishcycling”,
giving residents more answers as to why contamination is harmful, instead of just instructing
residents what to do. The revised “Thank You!” tags now have resources for special materials and
collection on the back side instead of the constant “Don’t Bag Recycling” message.

Revised tags have been made to be universal, so they can be used in any member community, with
a QR code linking to SWANCC’s recycling guidelines rather than community-specific pages. At
the option of the community, the tag can still be personalized with the community logo and a link
or QR code to education information hosted by the community.

Weather:

Challenge: Rain proved to be the biggest challenge faced during the cart-tagging pilot, and a week
of cart tagging in Evanston was canceled because of rain. Though SWANCC staff, member staff,
and volunteers were equipped or able to be suitably outfitted to physically complete the inspections
in the rain, the tags were not waterproof or durable to water. When tagging the carts in the rain,
the tags began to rip, and markers and pens were impossible to use when wet. The tags would also
be sitting outside in the rain until the resident brought the cart and/or tag inside.
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Solution 1: Little flexibility existed in the
scheduling for the completion of the pilot,
so when rain was forecasted SWANCC
staff pre-bagged the “Oops!” and “Thank
You!” tags in a zip-top plastic bag before
inspections were completed that day.

While this was a time-consuming
{ preparation step, it enabled inspections to
continue and residents to receive feedback
without losing information with the rain.
Staff and volunteers were able to write
with a waterproof marker on the outside of
the bags, or if the rain was lighter the tag
could be removed from the bag, marked,
and re-bagged. Bagged tags were then
taped to the handle of the recycling cart
(see Figure 7).

Solution 2: Setting an inspection schedule
that affords flexibility to accommodate
rainy or other inclement weather for future
cart-tagging efforts is recommended.
Drier periods of the year may be preferred
if the schedule must be more fixed before
the pilot begins, or water-resistant tags
may be procured (though these will come
at a much higher cost). Establishing
protocol that achieves the primary goal of providing residents with feedback on tags in good
condition is an important consideration in the planning process.

Figure 7. Bagged Cart Tag to Protect the Tag
from Rain

Next Steps

Having village staff assist in performing inspections enabled them to directly observe where their
residents need more education and/or where guidelines or resources provided by the community
can be improved. For example, Evanston is assessing options to better communicate with residents
who receive alley collections because the cart tags were not as readily seen when the carts do not
need to be moved after collection. In Mount Prospect, it was discovered that the stickers on top of
resident’s recycling carts were outdated and provided inaccurate information. As a result of that
finding, Mount Prospect has redesigned its recycling cart stickers and will be placing the new
stickers on carts in the future to provide current, accurate guidance to residents. The updated cart
sticker is shown in Figure 8.
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R Ecvc L I N G - ONLY THE FOLLOWING ITEMS WILL BE ACCEPTED

Put in Recycling Cart LOOSE, EMPTY, CLEAN AND DRY

v’ GLASS v/ PLASTIC v’ METAL v SR AR
Bottles & Jars Bottles - Caps On Preferred, Steel & Aluminum
No Metal Caps - Lids 3” and Larger 0K Tubs, Jugs, Jars - Depressurize Aerosols Flatten Boxes

No Bags, Film, or Foam NO Single-use Plates, Cups, Napkins

x NO Batteries, NO Plastic Bags, Wrap NO Food, Liquids, Diapers x NO Clothing NO Hoses, String Lights,

Electronics or Sharps Single-Use Cups or or Shredded Paper or Shoes Cords or Hangers
) [ Styrofoam #6 plastics

el

= For more information, visit our web site, www_mountprospect.org/ solidwaste or call 847/870-5640.
= Bins must be placed out before 6:30 a.m. on your collection day ide the day they are serviced. = Ifyoupl

Figure 8. Updated Recycling Cart Sticker in Mount Prospect

Since the pilot concluded, two communities have implemented their own cart-tagging programs
drawing on lessons learned in the pilot and utilizing materials developed by SWANCC staff:

e Skokie hired a college intern to inspect recycling carts and leave an “Oops!” or “Thank
you!” tag. Skokie has given out about 5,000 tags in its program as of August.
e Glencoe started a cart-tagging pilot consisting of about 220 households on September 9.

Going forward, SWANCC staff is available to provide the electronic files for the cart tags and
recycling guidelines for community use and printing, as well as consulting on cart-tagging program
parameters and providing education and training pertaining to contamination inspections and cart-
tagging. It is staff’s hope that more members utilize the learnings from the pilot to conduct their
own cart-tagging efforts, providing direct feedback to their residents to improve the quality of
recyclables collected at the curb.
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APPENDIX A
Cart Tagging Pilot Proposal

The problem: Cart Contamination

Throughout the past few decades, recycling has become increasingly accessible to residents at
home. When curbside recycling first began, recycling bins were very small, and recyclables were
organized by residents based on material. Haulers would collect materials and separate them
directly into separate compartments on their collection trucks. With the development of
Materials Recovery Facilities (MRFs) to process collected residential material, recycling has
evolved into a single-stream system. MRFs use optical sorters and other mechanical means to
separate recyclables by material. MRFs have proven to be highly efficient and have allowed for a
simpler collection process in curbside recycling. Taking advantage of the efficiencies of the
MRF many cities have upgraded to 65-gallon, single stream carts that are collected as is by
collection trucks. Many materials now found in the collection carts cannot be recycled due to the
risk they cause to MRFs and their employees. “Tanglers” for example are considered
contamination because they get tangled in sorting machines, which can cause fires and
mechanical failure. Tanglers include string lights, plastic bags, clothing and textiles, etc. Aerosol
cans also pose a safety risk in the bailing process of recycling if they still have contents under
pressure. If aerosol cans are not fully and completely empty, they can cause explosions and fires
within bailers or during transportation. Recycling contamination can be dangerous for recycling
haulers and their employees. Once all the recycling material is sorted, it is condensed into bails
to be exported as raw material.

Recycling is extremely important for keeping solid waste out of our landfills, and providing raw,
renewable materials that can be reused and potentially sold for profit. The single-stream system
of recycling also resulted in a large influx of information and inconsistent messaging regarding
recycling. This information is distributed through the media, schools, advertisements, packaging,
etc. The inconsistent information can make it difficult to differentiate what you can and cannot
recycle. Many people have the best intentions when recycling but end up “wish-cycling” which
creates more problems than not recycling at all. Wish-cycling involves recycling items you think,
or “wish”, could be recycled, but end up contaminating the entire recycling cart. Wish-cycling
then leads to the disposal of perfectly good recyclable materials, through contamination at the
cart or at the processing facility into our landfills, a greater influx of solid waste, and
contamination fees from haulers.

Cart tagging

Communities have thought of ways to improve their residential participation and reduce
unwanted materials that are placed in the recycling cart. In casual monitoring of recycling carts
on collection day in any community, one can observe recycling material that is contaminated.
Cart tagging is a method that has been successfully used in multiple communities to reduce cart
contamination as well as to promote recycling education. Residents are categorized based on
their level of understanding for curbside recycling. There are:
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o High performers: educated on proper recycling practices and contaminants; added effort to be
involved in recycling programs

e Learners: Willing to learn proper recycling methods; needs more education on proper recycling
practice

e Underperformers: Not willing to learn recycling practices; unaware of recycling programs or
parameters

Figure 1

D ot Bag Recyclables

(no garbaga) Mo Tanglers,

Cords, Hoses
or Chains

Mo Food ar Liqusd S
(empty all containers) Mo Batteries

or Electronics

tdrop-off only)

Mo Shreddead Mo Bulky
Paper Itams

(drop-off only)

CORRECT THIS AND WE WILL COLLECT NEXT TIME.

Cart tagging would be the first step in raising awareness to cart contamination before more
serious penalties can be issued. Cart tagging involves a group of staff or community members
physically checking recycling carts for contamination. If contamination is found, an “oops” tag
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will be placed on the cart to inform the resident on what they are doing wrong. If the resident is
recycling correctly, a green “shine-on” tag is left on the cart. An example of an ‘oops” tag
provided by The Recycling Partnership can be found to the right in Figure 1. A common
mistake is to recycle plastic bags or place your recycling into a plastic bag prior to placing it in
the cart. An “oops” tag can harmlessly inform the resident that they need to keep their recycling
loose, not bagged. “Oops” tags can also raise awareness of dangerous/hazardous materials than
pose safety concerns when placed in a curbside cart. Products like batteries, textiles, string lights,
pressurized cans (not emptied), are hazardous and can cause injuries to respective recycling staff.
Many residents are not aware of safety concerns, and a simple “oops” tag can provide that
information.

Cart tagging in Fort Worth, Texas

Fort Worth has a continual cart tagging program in place. Fort Worth has a “Blue Crew” of 6
members who inspect carts on a weekly basis. Their target area includes 291,739 households.
The Solid Waste Agency of North America (SWANA) completed a cost-benefit analysis for Forth
Worth’s cart tagging program as seen in Figure 2 below. This analysis is based on a $90.36/ton
Material Recovery Facility fee, and a $10.52/ton contamination disposal fee.

Table 3-3: Fort Worth, TX: Estimate of Annual Savings Due to Reduced Contamination

. Units . Value
Single-streamn recyclables/contamination collected per household | Tons/household/year | 0.23
Households served | Households . 291,739
Single-stream recycling mix collected and processed  Tons/year . 67100
Assumed MRF processing costs | Per ton . 500.36
Hauling of contamination to landfil  Per ton . 10.52
Criginal contarmination rate . . 28%
New contamination rate _ . 21%
Reduced contamination  Tons/yr . 4,697
Annual Savings 5473833

Figure 2
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Fort Worth estimates they would save $473,833 dollars by reducing contamination. This covers
95% of the annual fee for the cart tagging program itself ($500,000). This is a very large-scale
example of how cart-tagging can benefit a community economically as well. The savings are
also based on a decrease in contamination only by 7%.

SWANCC’s Cart tagging Pilot Program

In an effort to better understand the issue of contamination, SWANCC staff has been attempting
to do a cart tagging pilot in one of our member communities for years. SWANCC has a plan to
begin its initial cart-tagging pilot in May of 2022. SWANCC is looking to expand this project as
continual, and potentially annual event after the pilot. SWANCC’s cart-tagging pilot is a free,
volunteer-based program available to any of SWANCC’s 23 member communities based upon
availability of staff and volunteers.

Once SWANCC obtains pilot area approval, we will send out direct mailers and information
about the cart tagging pilot in April of 2022 to the selected pilot area. Once community
permission to begin is granted and residents are notified, we will be inspecting recycling carts
once a week for four weeks. We will have one touch point per week on the respective hauler’s
pick-up day. Our initial goal is to cover a span of six to ten blocks. Our area will most likely
differ for each community and will depend on the number of volunteers that are willing to assist
with the cart inspections. We are more than willing to cover more ground so long as we have the
team to do so.

We will be collecting data on types of contaminants, and the levels of resident participation
based upon our lifting of the recycling cart lid and visual inspection of the material included.
This data will provide communities with information the success as well as what types of
contaminants their residents need more education on, as well as show the willingness of residents
to participate in recycling programs.

Should a community agree to be a part of the pilot, they will be able to reap the benefits of
receiving recycling education to reduce contamination at no additional cost. Effective solid waste
disposal has proven to be an important part in climate change mitigation as well. By collectively
doing our part to reduce contamination, we can make a positive impact on our environment by
keeping as many reusable materials out of landfills as possible, thus reducing greenhouse gas
emissions.

**Note: This will be a very small scale, pilot sample of cart tagging in a specific location within
the community. This will be a very limited study performed by the SWANCC team to gather
initial data before prospecting future cart tagging programs.
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Maps of Pilot Areas

APPENDIX B

Appendix B, Page 1

en 05 s
e
b r=—— [ -
_ n _ _ ! ’ _ . w f
N i H _ I_“ Chippendale  Flint Creek atd ;
~ ol R i r P:::E::L
™ H Steeplechase
iy " 8 v B I BARRINGTON
e, B g - | Be lnipined.
~y, 3 “ ! _
| SN N | | : .
~ ¥ ¥
- 4 < ; ! _ Cart Tagging
| S = ENorthwest My, ——————— —————— = 3
H B ey = Pilot Program Area
2 m I _U Cart Tagging Pilot
£ I
_ £ gd Program Area
T I
-\l__ - 3 Parcels
z arcels
—nl..l._ 2 2
H _ mlll,_ Village Boundary
County Line Rd ..||||.._ W Main St E MAtin St m o i
_ L _
1 : | H .
| - H |
: =
® ¥ H i
: z k) ' Flint Creek at Barrington
_ : - | =
] 2 uu : i Parcels Total - 202
_ L & _ | — Residential - 192
E (59) e v T e ek -HOA- 10
i & \59) E Hiflside A _nu_ . ./- /
- ol \
_ " el )-.__.. Ve _»
' - / o] i
Th B o e e e e e e e 1 e S e 2 S 2 e = e e 1 e e e e o e e e o e
= Providence Rd |
4 - & . ™ o o - SR o " ﬁ". W I e 68 “
% . Y., - Bey _
- : & " 5 W o WE WM e ) s Vo AN
N A - W% o - %, - W -
£ g g Williamsburg Pt & % ~ .W. '
- ew - P & - 2w Q< — - |
4 ¢ ] - o
' m m e ' - - - w4 2 = i
. 2 o U8 T YW Wi - - w4, = o
 Slth & = . ol ko - B & o !
& - = o 3 " » 2 7 |
£ o O e o . — — = a: W = - _=5.M - s-.wﬂ |
- "
£ 8 W o S : ' I & T \_ Projection State Plane ([ilinots Fa)
= o . =0 M0 M0 - e~ - o e S . -0 S Map Units. Feet
Z - ) - Covington Dr 4~..h. LU L . Cr . @ Ve Souror _,..,.-._.._.,”..iﬁ‘.:.T.T..:
% £ s 38 - Corge™™ s % (L .nva.. ~ ol Date 6202
“es L ws T3 we o N o £ & =T\ \\ v ke f L bty
w ) £ 3, W= . - [ YR Fip———
- ' n 3 &= ~ - sl dota”  mmabe avedbabbe by U Village of Berringion
1 _ o N . ” - atv smerbend bt tebrrrris st s =nhy
H oy o P o Thw Village provishes sk mps ased dets. AS IS
I - T .ﬂ >~ - ki withenst arvy Wil o1 epersend waranie o bo i
- 15 =t ratay sl et S g v
. o ms \\ s porsij. oy sy i
K e ety drigpuirs o
I— and data s as i hesin s wew Bk sl
L 1] i P ov ailable Arvy me sl on sl st ol
s s ot bn b sy 50 G s o ik




Curbside Recycling Cart Tagging Pilot Program

1

prodars Rt

UANOR CT | s B

Leland Ave

S ST

MCCORMICK BLVD

McDanie! Ave

Picneer Rd

Lemar Ave

Lyons St

Lemar Ave

Laurel Ave

Lag

BsI00

Hartrey Ave

hurchSt

Grey Ave

9.\
Twiggs
%
Simpson St

Brown Ave

Foster St

Barrow Ave

Hoviand Ct

Brown Ave

Lyons St

Wednesday 3

Recycling
Pickup
Zones

—D Sutrone Boundary
Pickup Day
Tuesday
Wecnesday
Trursaay
Monaary

Street

Aoy

Radroad Track

Broge Outhre

Ciry of

CHURCH ST}

pwier Ave

Thes Map is provioed a8 4" wilhout warrantes of any nd. For more mformaton see

{ & litner Ave

Evanston

Pecy b buoMastans rad

Wednesday 3

Appendix B, Page 2




Curbside Recycling Cart Tagging Pilot Program

Village of Mount Prospect T
Cart Tagging Pilot Program Area

CAMP MCDONALD RD

. fa]
2 2
-
I~
X %
! ® =z EUGLID av
Ty vt =:) .
i
L ---‘ 3
2 ]
m
2 ——
0 — = —
[ T A :
Ny g
i I — -_-L
CENTRALRD 1 |
| "
i 1 L = T TTT>
1 JI | . 3 2 W CENTRAL RD
.
- i [elelelelsfz]zislels]elelelalale):
w W EUSSE AV
=]
1z | W TEEEET = —=
T A ’_U : HEHEERREEE r&|§]@£@]
— 109 1 109 5 H
) § E- 195 108 105 o 0
=] Ry [ 107 16 1a7 | feg a1 U
3 EH i -‘_ Y ' [ 1o 105 | e
III 111 12 111 ‘!5 111 s
* 1 L'_ [iE 1 e | ]| e
118 118 14 14 515 ]
oy - r o 117 13 nr | 'F,— e
— r GOLE RD (RT 58) & 18 120 18 ‘%2 1 Tie | E)
[} -I d : 121 122 121 1 |
M 120 124 dm E % 1 E'
i m 126 1z |l 1z | a4 | Bl eb | e g
Legend g 127 12 g 127 ;@ E hat Iiz;l |
2% 120 29 = 12
= L
a1 0z = E
PILOT AREA g ] e 97 |u u¥I - «‘:2
- mm——— aTe| e {Qll&'h"
DEMPSTER 5T j VILLAGE LIMITS '“l: HE CLEVEN AV
——
23, : m— s EER DA
%oy, | i slefele| =1 ar
i ol E @6 | 208 | [ 205 e i @1@. 5
L = | om 20 I
-(‘% —— E 208 | zip 205 % & | @
% W 201 | 2z 21 heq Tez
=) B e T
= d ' Lo UEE | e & Joul]
DAKTO! é:f o )  ooa | [oos | = g Tod
[] B = & 07 Bt 11 ]‘_é—l
wl F 5 o 0z 208 g
L] ES — 1 @mrat—g
;‘ _ ez k] = = w
EEEA mimiEREE
| =
5T
WMAPAS OF MARCH 2022
BY JIPPW i ENE

Appendix B, Page 3



Curbside Recycling Cart Tagging Pilot Program

APPENDIX C

Cart-Tagging Notice to Residents

BARRINGTON

e

Aprl 23, 2022
Diear Bammington Fesidant:

This notice 15 to mform you about a pilot prosram being conduocted by Bammgton in partmership with
the Solid Waste Azency of Northem Cook County (SWANCC). Your subdiizion has baen zalected to
participata m a recyeling cart-fagging program. Because not evervthung can be recveled at the curb,

a cart-tagging program works directly with rezidents to educate them zbout the “Dos™ and “Don’t=" for
uzing ther curbside carts.

Recycling service providars across the mation report that bouseholds are contammating their recycling
carts by puttmg items thers that don’t really belong at a higher rate than ever. As a result, comtammation
levels have increased from 12% fo as much as 43% over the last few vears. Wa lmow there can

be confuzion about what can be recveled. Many peopla have the bast mtentions whan recyeling but end
up “wish-cyclmg”, placmg ftems you tunk (or “wish™) can be recycled in their carts. “Wish-cyelms”
comtzminates the aceaptable itams in the cart which requires moers processme to remote the “wizh-
cycled” items and ultimately creates more problems than not recycling at all.

MNegative Impacts of Cart Contamination

* Increaszes your cost to recyele — More contammation raquires more processing after collection
which means costz for recyelmg increzse. These additionzl costs et paszed on to you, the
residexnt.

*  Send: more, not lesz, material to the landfill — If contamumation 1= sigmificant, all materialz m
the cart — or worse, an entire truckload from lnndreds of carts — will be landfilled despite zome
bemz “good” recyclables.

* Impacts climate change — Increasing the amount of sohid waste zant to landfills lead= to an
increzse in gresnhouse gas emissions.

Throughout May, a small group of Village and SWANCC voluntesrs will be completms visual
mzpections of your recyveling cart bafora it 15 picked up on collection day. Pleaze do not be alarmed of
you se2 a vested volunteer looking m vour recycling cart, as they are solaly there to view the ffems In
the cart and provade feedback We azk that vou pleaze have your cart at your curb by 6:30 AN on
collection day. [f unzcceptable items are zeen m vour cart, an “Cops™ tag will be put on the cart

to identify those 1tems that should not be put m the cart. If no contaminants are found wathm vour
recyelmg cart, a “Thank You! Lookin® Good™ tag will be placed on vour cart.

Feal free to angape in converzation with the volutesrs if vou are cunious about the cart-tapming
program. Data will b= collected by the voluntears on participation and types of

comtarninants found. While no mdrviduzl howsehold findmzs wall ba provided, 2 summary of findings
will b provided to the Village and participating resident= once the cari-tagging pilot program has been
completad.

Enclosed are the recyelmz sundelines to review and examples of the tags for carts. For
more information, visit SWANCC orgbarr-cart-tag.

Thank vou m advancs for vour cooperation and support mn helping to create a more sustainable
commmmity!

Simcerely,

;..:?rﬂ—-?'

Jeremie Lukowicz
Director of Public Works

VILLAGE HALL

200 5 HOUGH 5T
BARRBNGTON, IL 60010
(247} 304-3400

VILLAGE PRESIDENT &
VILLAGE MANAGERS OFFICE
T. [847) 204-3444

F.{B47) 304-2420

PUBLIC WORKS

200 N. RAYMOND AVE
BARRBNGTON, IL 50010
T. [B47) 2B1-7903
F.{B47) 352-2020

PUBLIC SAFETY
400 N, NORTHWEST HWY.
BARREMGTON, IL 60010

POLICE
T. [B47) 204-3300
F.{B47) 381-2145

ARE
T. [847) 204-3600
F.|B4T) 351-158%

BARREBNGTON-ILGOV
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APPENDIX D

Curbside Recycling Guidelines

@ Curbside Recycling Guidelines

Put in Recycling Cart LOOSE! - Empty & Clean

Al i

Glass Plastic Metal Mixed Paper & Cartons
Bottles & Jars Bottles - Caps On Preferred, Steel & Aluminum Flatten Boxes
= Tubs, Jugs, Jars Depressurize Aerosols
Scan for FAQs: ﬁ No Bags, Film, or Foam @? swancc.org

@ Curbside Recycling Guidelines

DON’T Put in Recycling Cart!

No Batteries, No Plastic No Food, Liquids, No Clothing  No Hoses, Wires,
Electronics, Bags or Wrap Diapers, or or Shoes or Hangers
or Sharps Shredded Paper

‘ﬁ=,',=3, swancc.org
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APPENDIX E
Cart Tags

Back of all “Oops!” and “Thank You!” tags used the same “Don’t Bag Recycling!” message and
graphics

Evanston and Mount Prospect tags (community logos and QR codes were different for each; Mount
Prospect’s tags only are shown for reference as all other content was identical):

Thank You!

Lookin' Good

Don’t put any of these items
in recycling cart

Bagged
Recycling

Batteries/
Electronics

Plastic j4ad
Bags' S
Film

Put recycling LOOSE
into cart Note:
Return plastic bags/film to retail stores
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Barrington tags:

¥ e
7 .

o)
Recycling! | QQPS! | Thank You!

Leave Materials Loose
Lookin’ Good

| Spy Contamination...

Don’t put any of these items
in recycling cart

Bagged
Recycling

Batteries/
Electronics

Put recycling LOOSE
into cart Note

Retumn plastics bags/film to retail stores

b
*

n I("-ﬁa\'ﬂlnmm i
G .orgirecycling/barr-cart-tag %
IARRIHGTON ﬁ/

_,FE swancc.orglracycling/barr-cart-tag
EARRINGTON =="}-JJ 2

ﬂi'fv‘E swancc.orgirecycling/barr-cart-tas
BEA ?RING'ION
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APPENDIX F
Screenshot of Barrington’s SWANCC Webpage

N | © SWANCC-Barr-Cart Tag bl
& G &)  httpsy//swancc.org/recycling/barr-cart-tag P
7= Solid Waste Agency of f vy O

= Northern Cook County

ABOUT RECYCLING OUTREACH RESOURCES TRANSFER STATION CALENDAR

BARRINGTON CART TAGGING PILOT

€lick Here ¢o
Take Survey

In an effort to better understand the issue of contamination, SWANCC has partnered with the Village of Barrington to complete a cart-tagging pilot
program. SWANCC and community staff and volunteers will be doing a quick visual inspection of selected resident’s recycling carts. If you have
questions about this cart-tagging program please contact Pam at Barrington Public Works, (847) 381-7903.

The pilot will take place in the area indicated below:

i

|
Chippendate  Tlint Creck at]
s ’I‘hninsluu)
il

— BARRINGTON
I sy Be bipined,

|

!

Cart Tagging
Pilot Program Area

[ o Taggiog Pl
Program Area

Parcels

ISR S muislE
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APPENDIX G

Google Form Sheet Used to Record Data

House Number

Short answer text

&

Street Name ~

Hartrey Ave

Grey Ave

Hovland Ct

Brown Ave

Dodge Ave

Participate? ©

Yes

NC
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Select all of the contaminants found

Bagged (Recycling is in a bag)

Batteries/Electronics

Shopping Bags/ Plastic Film

Foam

Bulk items

NONE! (Thank You Tag)

Single-use cups

Single-use Plastic

Single-use paper (Mapkins, Paper Towels, Paper Plates)

Food (whole food items)

Soiled Containers (not cleaned, food remnants)

Shipping Packaging (Amazon Envelopes)

Clothes Hangers
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Wrappers (food packaging, candy wrappers, chip bags)

Other...

Comments for record/resident

Long answer text
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APPENDIX H

Survey Questions

Mount Prospect Cart-Tagging Resident Survey

Please take a few minutes to answer a few survey questions as a participant in SWANCC & Mount Prospect's
Cart-tagging pilot program. At the end of the survey, we will ask you to provide some information to be entered
into a raffle for a $50 gift card. We appreciate your participation in our program, and your feedback is very
important to us!

*

Did you receive a letter and recycling guidelines in the mail prior to the start of the cart

tagging program?

Yes

NO

Did participating in the cart-tagging program increase your knowledge of what items can

be recycled at your curb?

Mot at all | learned a lof!

Before the cart tagging program began, rate your recycling knowledge ©

bad good
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After the cart tagging program was completed, rate your recycling knowledge. ™

0 1 2 3 4 5
bad good
Did you use the QR Code printed on the cart tags to get additional information on N
SWANCC's website?
Yes
Mo
Please rate the clarity of recycling information provided to you (via recycling guidelines in
mail, or QR code linking to SWANCC's website)
1 2 3 4 5
Very clear Unclear

We'd love to hear your feedback! If you have any comments, concerns, or suggestions please list
them here

Long answer text

In order to be entered into the raffle for a $50 gift card, you MUST provide your name, email, and
address. If you would like to be entered, please list your information below.

Long answer text
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APPENDIX |

Resident Survey Results

Barrington Resident Survey Results

Did you receive a letter and recycling guidelines in the mail prior to the start of the cart tagging
program?

31 responses

® Yes
® No

A

Did participating in the cart-tagging program increase your knowledge of what items can be

recycled at your curh?
31 responses

20

17 (54.8%)

15

10

7 (22.6%)

4 (12.9%)
2 (6.5%)
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Before the cart tagging program began, rate your recycling knowledge
31 responses

20
0,

i 17 (54.8%)
10 11 (35.5%)

5

0 (0%) 0 (0%) 0 (0%)
0 I \ l
0 1 2 3 4 5

After the cart tagging program was completed, rate your recycling knowledge.

31 responses

a 20 (64.5%)
15
10
10 (32.3%)
5
0 (0%) 0 (0%) 0 (0%)
0 I \ l
0 1 2
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Did you use the QR Code printed on the cart tags to get additional information on SWANCC's
website?

31 responses

® Yes
® No

Please rate the clarity of recycling information provided to you (via recycling guidelines in mail, or
QR code linking to SWANCC's website)

31 responses

20
15 16 (51.6%)

10

5 (16.1%) 5 (16.1%)

3(9.7%
( ) PAGEY))

We'd love to hear your feedback! If you have any comments, concerns, or suggestions please
list them here

o “N/A”

e “I'mnotsure if we got a pass or fail. One side says Lookin good the other side says leave
materials loose.”

o “While it does feel weird to have someone go through your trash, it was useful. | wasn’t aware
of that plant containers could not be recycled, even though they had the number 4 on it. Good
information. Thank you.”

e “There are so many items we think are recyclable that are not. Would be nice to see that on the
website, ie: medicine bottles, should we remove the film from ie bakery boxes, tops of tuna fish
cans. There is always something that we question, but now if | am in doubt, | throw it out!”
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“Very educational and done with an attitude that we all can do better; no guilt.”

“Nice low key way to get people thinking more about recycling.”

“I had no idea you could not recycle recipes. So thanks for letting me know.”

“Itis frustrating how little gets recycled.”

“I might be an anomaly, | manage a sustainability manager at my work, where she teaches me a
lot of general recycling principles for home and commercial use.”

“l am so glad that information is being sent out to homeowners. It upsets me when | go by
houses on trash day and | see plastic bags hanging out of recycle bins. Previously | had put the
guidelines on Nextdoor. Hopefully with your information being provided more people will start
following the guidelines. Thank you so much.”

Appendix |, Page 4
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Evanston Resident Survey Results

Did you receive a letter and recycling guidelines in the mail prior to the start of the cart tagging
program?

9 responses

® Yes
® No

Did participating in the cart-tagging program increase your knowledge of what items can be
recycled at your curb?

9 responses

4
4 (44.4%)

2 (22.2%)

2 (22.2%)
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Before the cart tagging program began, rate your recycling knowledge

9 responses

4 (44.4%)
3
2

2 (22.2%)
i

1 (11.1%) 1(11.1%)
0 (0%)
0 |
0 1 2 3 4

After the cart tagging program was completed, rate your recycling knowledge.

9 responses

1(11.1%)

8 (88.9%)
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Curbside Recycling Cart Tagging Pilot Program

Did you use the QR Code printed on the cart tags to get additional information on SWANCC's
website?

9 responses

® Yes
® No

Please rate the clarity of recycling information provided to you (via recycling guidelines in mail, or
QR code linking to SWANCC's website)

9 responses

8 8 (88.9%)

B i i B

1 2 3 4 5

We'd love to hear your feedback! If you have any comments, concerns, or suggestions please
list them here

e “lam proud to have received the THANK YOU card.”

e “Thank you for everything you do.”

e “Ilike this follow up. Been recycling for YEARS without any input from the city.”
e “I know now to put clean items in cart. | wash out used jars, etc.”

e “Thankyou”
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Curbside Recycling Cart Tagging Pilot Program

Mount Prospect Resident Survey Results

Did you receive a letter and recycling guidelines in the mail prior to the start of the cart tagging
program?

13 responses

® Yes
® No

Did participating in the cart-tagging program increase your knowledge of what items can be
recycled at your curb?

13 responses

8
7 (53.8%)

6

4

2

2 (15.4%) 2 (15.4%)
1(7.7%) 1(7.7%)
0
1 2 3 4 5
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Curbside Recycling Cart Tagging Pilot Program

Before the cart tagging program began, rate your recycling knowledge

13 responses

8
7 (53.8%)
6
4
4 (30.8%)
2 2 (15.4%)
0 (0%) 0 (0%) 0 (0%)
0
0 1 2 3 4 5
After the cart tagging program was completed, rate your recycling knowledge.
13 responses
15
10 11 (84.6%)
5
1(7.7%) 1(7.7%)
| 0 (0%) 0 (0%) | 0 (0%)
0
0 1 2 3 4 5
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Curbside Recycling Cart Tagging Pilot Program

Did you use the QR Code printed on the cart tags to get additional information on SWANCC's

website?
13 responses

® Yes
® No

Please rate the clarity of recycling information provided to you (via recycling guidelines in mail, or
QR code linking to SWANCC's website)

13 responses

8 8 (61.5%)

4 (30.8%)

0 (c|>%) 0 (0%) 1(7.7%)

1 2 3 4 5

We'd love to hear your feedback! If you have any comments, concerns, or suggestions please
list them here

e “The single-use cups not being recyclable is confusing, because we bought single-use cups that
have the "correct” number on them (not the red Solo cups) so that they could be recycled.”

e “Received no notification that this was occurring. Seems like I’'m being graded on my knowledge
of recycling. | also do not appreciate having someone go through my garbage. This is also how
people’s identities are stollen.”

e “You cannot differentiate the times of good job or not so good. The tag does not explain it
clearly.”
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Curbside Recycling Cart Tagging Pilot Program

“The first three weeks we got a good report. This week we were cited for having foil in our cart.
According to the info and pics provided, aluminum foil is acceptable. The foil we put in our cart
was completely clean....there was no food residue on it. I'm confused.”

“Why are you digging through and videotaping my garbage/recycling. We intend to just stop
recycling if you continue to do this.”

“I was recycling items that should not have been .. foil, plant containers”

“l always like receiving info on recycling to make sure I'm doing it right. Many times, | see people
have things in cart that should not be. Thanks for the great job”

“Finally learned I can’t recycle DD cups!”
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Curbside Recycling Cart Tagging Pilot Program

APPENDIX J
Revised Cart Tags
“Oops!”

BE IN THE KNOW
BEFOREYOU THROW!

Wishcycling is:

Putting items in the recycling cart
you “think"” or “wish” can be recycled
— but aren’t accepted in the cart.

Lithium batteries, electronics, and
noen-emptied aerosols can explode during
sorting, causing fires and harm to
sanitation workers.

"]
Medical and biclogical
wastes, like masks, PPE,
and needles are 3
health hazard to
sanitation
workers.

Oops!

We Found Unacceptable ltems..

[0 Plastic Bagsor Wrap [ Food/Dirty Container

Si Ulse Plastic ;
O m@;ﬂ e Q;P'« [0 Foam (Contaimer, Packaging)

Si Ulse Paper O Clothes, Shoes, Bedding,
= L&;.Tbﬂunﬁumh or Rugs

lates

- O Special Materials iComputers,
[0 Packaging (chip Bags, Applionces, Batteries, Light Bulbs)

Tiakee-Chat Comtaimers, Bubble

Mailers O o©Other:

NO Plastic Bags

or Film Wrap
Do NOT Bag recyding - leave loose in cart.
Beturn shopping bags, film, and package

wrap to a retail store. Find a location
at plasticfilmrecycling.org

NO Single-Use Items
These are not able to be sorted at a Materials

Recovery Facility, made with mixed
materials, or made of a non-recyclable

material - put in garbage cart.
NO Food or Liguid

Empty and rinse all containers. Compost
food and lawn organics, more information
at illinoiscomposts.org

Visit swancc.org for options to manage

computers, televisions, flucrescent light bulbs,
medications, sharps, and more.

Note:

More information at SWANCC.org

s

Appendix J, Page 1



Curbside Recycling Cart Tagging Pilot Program

“Thank you!”

O O
Recycling Right Matters... 'h =11 k You '

Preventing Wast<e is BEST!

Lookin® Good

Reduce & Reuse

Find a drop-off for items that require
a special collection at SWANCC.org: METAL

SFEFT

Personal Documents .~

L_;iﬁ.: More information at SWANCC.org =
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